
TEAMINTEL RETURN POLICY 

  

HOW LONG IS THE WARRANTY ON MY PRODUCT? 

All of our products have a minimum 90 day warranty. Generally our warranties are 1 year for standard CCTV 

products and most night and thermal vision products; 3 years for the Tactical Technology Inc. manufactured 

products; 1, 2, or 3 years for the Coleman Technology Inc. GPS products; . We honor the manufacturer 

warranties on all of our 3rd party products. 

WHAT IS COVERED BY MY PRODUCT WARRANTY? 

Your product warranty covers any product malfunctions or product defects that prevent your product from 

working properly. 

WHAT IS NOT COVERED BY MY PRODUCT WARRANTY? 

The warranty does not cover any product that is modified from its original factory condition, any damages 

incurred during shipment, acts of nature, does not cover any damage due to vandalism, or any damages due 

to the improper installation of the product. (This includes not following instructions, installing your own hard 

drive in a DVR, cutting cables, cutting connectors off of a camera, or any modifications to your camera.) 

WHAT DO I DO IF MY PRODUCT IS NOT WORKING? 

Call your sales consultant or call our Technical Support department at 269-208-0922.  

WHAT DO I NEED TO DO TO SEND MY PRODUCT IN FOR REPAIR OR REPLACEMENT? 

1. Call Tech Support at 269-208-0922 or 269-408-6087       

2. They will first try to help you troubleshoot your product. 

3. If your product needs repair/replacement, you will be issued an RMA (Returned Merchandise 

Authorization) number by one of our Tech Support representatives. 

4. Pack the product carefully with any parts and ALL accessories that were included with the product. 

5. Write the RMA number clearly on the exterior shipping box. (Never write the RMA number on the 

original product packaging) Be sure to also include the RMA number in the ATTN line on your shipping 

label. 

6. Not including this information on the exterior shipping box will cause delays in the processing of your 

RMA 

7. Ship the product back to us: 

TeamIntel 

ATTN: RMA#_____ 

6050 Clearbrook Dr. 

Stevensville, MI 49127 

WHO PAYS FOR THE SHIPPING OF MY RMA PRODUCT? 

Within the FIRST 30 days of purchase: We cover all shipping charges to and from your location, and our Tech 

Support department will issue shipping labels upon request. 

After the FIRST 30 days of purchase: You pay to ship the RMA product to us and we will pay for anything we 

ship back to you. 

WHAT IS AN RMA NUMBER? 

An RMA (Returned Merchandise Authorization) number is required any time you ship a product back to us 

(e.g. credit, warranty, repair, etc) 



WHY DO I NEED AN RMA NUMBER? WHY CAN’T I JUST SHIP THE PRODUCT BACK TO YOU? 

RMA numbers allow us to quickly identify any returned product, ensure that we get it to the right location, 

and efficiently allow us to reference the returned item to your order. Failure to obtain and clearly display 

your RMA number causes major delays in our product resolution process 

WHAT IS COVERED IN MY 30 DAY MONEY-BACK GUARANTEE? 

If you are not completely satisfied with your product, you have 30 days from the date of purchase to return 

the product to us to exchange the product or receive a credit for the original purchase price. Please NOTE: 

• All returned product must be accompanied by an RMA number and returned in our original packing 

materials in new condition 

• 'New' condition means that the product is in the condition you received it, is unmodified, and includes all 

parts accessories and documentation 

• Please be sure to pack your product carefully in its original packaging and then in another box to ship 

back to us 

• Failure to return products in the proper condition may result in a refusal of the return or may be subject 

to a minimum of a 20% restocking fee 

• Covert items, DVRs and all other recording devices are subject to a minimum of a 20% restocking fee 

• Special orders, custom built items and opened software may not be returned 

 

WHAT IF MY PRODUCT IS NOT REPAIRABLE? 

If your product is under warranty you will receive a replacement unit that is comparable to what you 

originally purchased 

WILL MY REPLACEMENT PRODUCT BE NEW? 

Depending on availability of inventory, your product may be new or refurbished 

 


